
WHERE POSSIBLE, ANSWER ALL QUESTIONS, 
WITH NOTES AND SKETCHES. CLICK ON THE 

ORANGES FOR HELPFUL LINKS.
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ICT IN MANUFACTURING, DESIGN, 
DISTRIBUTION AND RETAIL

1. WHY IS THE USE AND 
APPLICATION OF ICT, 
IMPORTANT TO MOST 

BUSINESSES?

2. BRIEFLY, HOW DO 
MANY COMPANIES USE  
ICT, TO PROMOTE THEIR 

PRODUCTS AND 
SERVICES?

3. WHAT ARE 
BARCODES? Include a 
brief explanation of the 
ways they can be used.

4. EXPLAIN / DESCRIBE THE 
WAY BARCODES ARE USED 

ON A PRODUCTION LINE. 
Include an example.

5. WHAT IS THE ROLE OF 
BARCODES, IN THE 
DISTRIBUTION OF 

PRODUCTS?

6. HOW DO RETAILERS 
AND SHOPS UTILISE 

BARCODES?

7. WHAT IS THE 
MEANING OF CAD and 
CAM? Emphasise the 

role of ICT.

8. WHAT IS CIRCUIT 
SIMULATION SOFTWARE? 
Include an example of this 

use of ICT.

9. DESCRIBE A WAY IN 
WHICH SPREADSHEETS 

ARE USEFUL TO 
MANUFACTURERS.

10. WHAT ARE QUICK 
RESPONSE CODES (QR 

CODES)? Include an 
example of the use of QR 

codes.

11. WHAT IS FILE 
SHARING? Can you 
think of an example?

12. BRIEFLY DESCRIBE 
‘E-COMMERCE’. Include 

two advantages of E-
Commerce.
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