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1. In general terms, what is Quality Assurance?

3. How does Quality Assurance differ from Quality Control?

4. Describe the work carried out by a Quality Assurance Manager / Officer.

QUALITY ASSURANCE AND QUALITY CONTROL

2. In general terms, what is Quality Control?

5. With reference to a particular product, describe the work carried out by a Quality Control Officer / 
Personnel. 

PRODUCT:
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