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PRODUCT

DESIGN PROCESS

Cost Analysis
Market Analysis

Questionnaires / Surveys

Effective Heuristic Evaluation
Contextual Research
Focus Groups

Client / Customer Profile

Production
Sustainability
Resourcing
Team Discussion Distribution
Brainstorming
Thumbnail Sketching D ES -
Lean Canvas
Marketing

Sketches Recruitment
Models Retention
Prototypes Health &
Safety

Mind Maps / Rich Pictures IMPLEMENT

User Interface Design A/ B ‘Split’ Testing

Functionality Testing
Evaluation
Improvements

Review / Evaluate
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