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This exercise can be printed and used by teachers and students. Itis recommended that you
view the website (www.technologystudent.com) before attempting the design sheet .

THESE MATERIALS CAN BE PRINTED AND USED BY TEACHERS AND
STUDENTS.

THEY MUST NOT BE EDITED IN ANY WAY OR PLACED ON ANY OTHER

MEDIA INCLUDING WEB SITES AND INTRANETS.
NOT FOR COMMERCIAL USE.
THIS WORK IS PROTECTED BY COPYRIGHT LAW.
ITIS ILLEGAL TO DISPLAY THIS WORK ON ANY WEBSITE/MEDIA
STORAGE OTHER THAN www.technologystudent.com
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Manufacturers usually invest money, time and effort in checking the quality of the products they
manufacture.

Select one of the products below and describe how you think the manufacturer checks the quality of
manufacture, to ensure quality standards are reached. A standard answer for a Polypropylene Chair has
been included. This may help you answer your selected product.

ELECTRIC MOBILE POP-UP INVITATION
GUITAR PHONE CARD

SAMPLE ANSWER:  Quality Control onthe Production Line:
The chair will be checked for stability. It will be checked to ensure that under
POLYPROPYLENE normal use, the chair will not topple over. The fixings between the
CHAIR polypropylene seat and the steel frame will be tested, to ensure that it does not
break easily. The quality of colour and the spray painted finish of the steel
frame, will be visually checked for defects. The shape of the seat will be
checked with a template, ensuring it is a perfect copy of the original mould. A
British Kite mark and a Conformite European symbol will be stamped on to the
seat of the chair, ifit passes all tests.

Quality Assurance:

An administrative system will be set up, to ensure that quality control checks on

the production line, are carried out to the highest possible standard. Staff will be
- trained to carry out quality control checks and to spot defects. Customers will

be interviewed regarding ‘customer satisfaction’ and their views on the quality

of the chair. The company will submit the chair for testing by British and

European standards agencies, thus ensuring the high quality of their product.

SELECTED PRODUCT:

NOTES:
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